
Briefing Note

Date: 28 March 2022
To: Municipal Council, Municipality of East Hants
Prepared by: Municipal residents of Logan Drive and Towerview Court, Lantz, NS
Re: Sewer backups on Logan Drive and Towerview Court, Lantz, NS

Purpose
The purpose of this briefing note is to request an investigation and improvement of the current
wastewater collection system infrastructure on Logan Drive and Towerview Court in Lantz, Nova
Scotia as it pertains to the frequent, increasing, and significant wastewater sewer backups into
residential homes.

Background
Logan Drive and Towerview Court are located in the community of Lantz in the Municipality of
East Hants. Since November 2021 during times of rain or rain accompanied by snow melt, a
number of residential homes on Logan Drive and Towerview Court are experiencing sewer
backups (Figure 1.0).

Figure 1.0 - Sewer back up locations and number of incidents, November 2021 - February 2022.

Source: Google Maps, 2022



These sewer backups result in between 1500 gallons and 3750 gallons per hour of sewage
entering homes (estimated gallons based on low pressure, 6-12 ft per second flow velocity, in
1.25-1.5 inch pvc plumbing pipe). These events are becoming more frequent and placing an
increasing number of properties and homes at greater risk of sewer backup (Table 1.0).

Table 1.0 - Civic address, dates, and total number of sewer backup incidents, November 2021 -
February 2022

Civic # Incident Date Total No. of
Incidents

9 Logan Drive 11/24/2021 01/18/2022 02/08/2022 02/18/2022 4

1 Towerview Ct. 01/18/2022 02/08/2022 02/18/2022 3

2 Towerview Ct. 02/08/2022 02/18/2022 3

6 Logan Drive 02/08/2022 02/18/2022 2

39 Logan Drive 02/13/2022 02/18/2022 2

14

Key Considerations

● Current wastewater infrastructure on Logan Drive and Towerview Court is not adequate
to provide reasonable assurance that sewage will not be permitted to build up and
accompanied by water infiltration, pressurize the wastewater system in such a way as to
force sewage up wastewater laterals into the homes of residents.

● Flooding from these sewer backups has resulted in significant and increasing financial
hardship where homeowners are facing costs from increased insurance premiums,
increased insurance deductibles, installation of sewer backwater prevention devices,
installation of sump pumps, installation battery backups, generator purchases, as well as
significant costs associated with damages to homes.

● Insurance premiums will likely increase due to this flooding from sewage. Some
homeowners are facing the possibility of being dropped by their insurance carrier due to
the increasing number of incidents and trying to seek coverage elsewhere. There is
considerable concern that there will come a time when insurance premiums will be
unaffordable or insurance will not be available to homeowners on these streets.

● In addition to the increasing financial hardships there is genuine concern for the
devaluing of homes on Logan Drive and Towerview Court since sewer backups occurring
within seven years of the sale of a home are required to be disclosed. In many cases this
can cause a home to decrease significantly in value or become unsellable.



● The current situation is also causing undue stress amongst homeowners. The residents
are forced to remain confined to their home during rainfall events and in many instances
remain awake all night to ensure they can react to sewer backups. In addition, even
when sewer backwater devices are in place in homes and working, residents are then
unable to use their bathrooms, showers, washing machines or run the taps for drinking
water. On multiple occasions residents have been forced to send members of their
households to hotels and other accommodations during these events.

● Raw sewage is a well documented cause for diseases such as Hepatitis and
gastrointestinal issues, and can result in serious illness for pregnant women, young
children, and those with compromised immune systems. With the frequency of these
sewer backups increasing, there is increased risk of these types of health issues arising
in this area.

● Households in East Hants that are connected to a municipal wastewater collection
system should be able to reasonably expect that raw sewage will not be permitted to
back up into their homes on a regular basis due to problems with the main sewer line.
East Hants Bylaw IO-300 Appendix A, Clause 6 reinforces this by stating that:

“6. Alternatively, when a sewer back up occurs, the customer may call the Public Works
Department through the Municipal Office during regular business hours or the 24 hour
emergency number after hours. The customer will be advised that a callout fee may
apply. Public Works will respond to the situation and assess the problem. If based on
Public Works’ assessment, the problem is with the main sewer line, Public Works Staff
will take the appropriate action to rectify the problem at the expense of the
Municipality…”

Source: East Hants Bylaw IO-300 - Sewer Bylaw, East Hants 2017,
https://www.easthants.ca/wp-content/uploads/2016/02/Bylaw-IO-300-Sewer-Bylaw-approved-Sep
t-27-17.pdf , PDF downloaded.

● Residents on Logan Drive and Towerview Court realize that the risk of sewer backups
can never be completely eliminated with any wastewater collection system. However
when a wastewater collection system is designed, maintained, and functioning properly
for the geography, environment, density, and capacity it services, the risk is greatly
mitigated. This makes sewer backups exceptional occurrences, rather than regular and
increasingly frequent events.

Recommendations

It is being recommended that East Hants investigate the root cause(s) of sewage backups on
Logan Drive and Towerview Court including:

1. A camera investigation and review of the main sewer line with a focus on identifying
deficiencies and opportunities for water infiltration.

https://www.easthants.ca/wp-content/uploads/2016/02/Bylaw-IO-300-Sewer-Bylaw-approved-Sept-27-17.pdf
https://www.easthants.ca/wp-content/uploads/2016/02/Bylaw-IO-300-Sewer-Bylaw-approved-Sept-27-17.pdf


2. Review the wastewater collection system in the area of Logan Drive and Towerview
Court for deficiencies, and in its ability to meet East Hants Municipal Standards Section
4.0 Wastewater System (East Hants Municipal Standards, East Hants 2021,
https://www.easthants.ca/wp-content/uploads/2020/07/Municipal-Standards-February-20
21-FINAL.pdf, PDF downloaded.), which is required for all new construction and sets
minimum design and construction standards for Municipal service systems within the
Municipality of East Hants.

3. Conduct repairs, maintenance, and infrastructure improvements as required based on
the results of the investigations to mitigate the risk of sewer backups on Logan Drive and
Towerview Court.

https://www.easthants.ca/wp-content/uploads/2020/07/Municipal-Standards-February-2021-FINAL.pdf
https://www.easthants.ca/wp-content/uploads/2020/07/Municipal-Standards-February-2021-FINAL.pdf

