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EAST HANTS

Welcome Desk Attendants - 2026/27 Winter Season - East Hants Sportsplex

Do you enjoy delivering exceptional customer service in a sports and community events focused
facility? Do you enjoy being part of a busy environment with lots of people and events happening,
sometimes all at once? Do you have some availability to work flexible hours in the fall and winter
months, including evenings and weekends? If this sounds like you, please apply to work with us for the
fall/winter season!

We are recruiting for Welcome Desk Attendants to join our team for the fall/winter season at the East
Hants Sportsplex.

Our Welcome Desk Attendants greet patrons of the facility, answer inquiries in-person and on the
phone, make bookings, collect payments for programs, and perform general front-desk duties.

What you can offer:

e Past experience in customer service or a willingness to learn.

e Experience with point-of sale software would be an asset.

e Current WHMIS, CPR/First Aid certification, or ability to successfully complete training
provided.

e Clean Vulnerable Sector Check and Child Abuse Registry check.

e You are available to work flexible hours around the operational requirements of a sports
facility, including some afternoons, evenings, and weekends.

e Solid understanding of Diversity, Equity, Inclusion and Belonging in a customer focused
environment.

What we can offer:
e A culture of teamwork, trust, and service excellence.

e Working with a team that is passionate about serving a community.
e The excitement of being part of supporting sports, recreation, and events in a fast-growing
e community.
e Access to comprehensive Employee Assistance Program
Hours: Variable hours, casual and part-time available. Please note your availability in
your application.
Hourly Rate: $17.25/hour.
Deadline to apply: Ad will stay posted until positions are filled.

If you require an accommodation to assist in the application process, please contact Human Resources
at jobs@easthants.ca or (902) 883-6216.
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