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The health and well-being of our businesses and 
residents is our biggest priority during the 
current COVID-19 situation. Our focus is on 
connecting people from any industry or sector to 
the supports and resources they need to 
succeed. 
 

The resources in this quick guide are meant to support you in making informed 

decisions for your business and will be updated as information becomes 

available. We our offering our services to all businesses in the region to help 

you navigate the current situation. 

 

If you have questions about any of the programs or supports in this quick guide 

please contact us. 

 

East Hants Economic and Business Development 

business@easthants.ca 

902-883-4355 

 

Note: the following information is current as of May 5, 2020.  

mailto:business@easthants.ca
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Province of Nova Scotia Supports 

and Tools 

COVID-19 Employer Assessment Tool 

This online tool was launched to quickly help employers determine 

whether they can remain open under the public health order, and if so, 

what other public health requirements they must meet.  

Small Business Credit and Support Program 

The Small Business Credit and Support Program is a new, temporary 

program under the Small Business Loan Guarantee Program, to help 

small businesses impacted by COVID-19. The program includes a loan, 

and a grant, as well as business advice and support. 

 

The program will provide loans of up to $25,000 through participating 

Atlantic Credit Unions. Eligible businesses must have a payroll between 

$0 and $20,000 and have experienced a decline in their revenues of at 

least 15% in March, 2020 or 30% in April, May, or June 2020. Businesses 

https://covid19-employer-assessment.novascotia.ca/en
http://www.novascotia.coop/programs/small-business-loan-guarantee-program/
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may also be eligible for a grant of $1,500 and a voucher of up to 

$1,500. The voucher will support businesses in accessing professional 

advice and support to help adapt to, or recover from, the impacts of 

COVID-19.  

 

The application will be available until June 30, 2020. To check your 

eligibility, and access the application, please click here. 

Worker Emergency Bridge Fund  

The $20 million Worker Emergency Bridge Fund helps the self-employed 

and those laid-off workers who do not qualify for Employment 

Insurance. The government will provide a one-time, $1,000 payment, 

to bridge the gap between layoffs and closures and the federal 

government’s Canada Emergency Response Benefit. 

 

Click here for more information. 

Virtual Business Support Hub 

The province is partnering with post-secondary institutions to establish 

a centralized online hub offering education, training, professional 

guidance and other resources for small businesses. The online hub will 

be hosted by Nova Scotia Community College and should be available 

shortly. You will be able to locate the hub here.  

Workers’ Compensation 

Workers’ compensation premiums have been deferred until July 

2020. Visit the Workers’ Compensation Board website for more 

information. 

 

https://honestmoney.ca/nsbusinessrelief
https://novascotia.ca/coronavirus/worker-emergency-bridge-fund/
https://www.nscc.ca/sites/covid19-business-support/
https://www.wcb.ns.ca/About-Us/News-Room/News/Province-of-Nova-Scotia-defers-WCB-employer-premiums-until-July-2020.aspx
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Other Provincial Supports 

• Payments will be deferred until June 30 for all government 

loans, including those under the Farm Loan Board, Fisheries 

and Aquaculture Loan Board, Jobs Fund, Nova Scotia Business 

Fund, Municipal Finance Corp. and Housing Nova Scotia. 

• Payments will also be deferred until June 30 for small business 

renewal fees, including business registration renewal fees and 

workers compensation premiums.  

• Small businesses who do business with the government will be 

paid within five days instead of the standard 30 days. 

• Government will provide $15 million in funding for high-speed 

internet as an incentive to providers to speed up and complete 

projects under the Internet for Nova Scotia Initiative. 

• The Government of Nova Scotia is contributing $9 million to the  

• Landlords cannot change the locks of, or seize property of, 

businesses who cannot pay rent if they were forced closed due 

to COVID public health order. 

• The Nova Scotia Securities Commission launches COVID-19 

investing information webpage, to make it as easy as possible 

for investors, registrants, issuers, and other industry members 

to find COVID-19 investing information in one spot. 

 

Click here for more information on Nova Scotia measures. 

  

https://nssc.novascotia.ca/covid19
https://novascotia.ca/coronavirus/support/
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Government of Canada Supports  

Canada Emergency Wage Subsidy (CEWS)  

The Canada Emergency Wage Subsidy (CEWS) is a program to help 

employers keep employees on their payroll, and to re-hire employees 

who were previously laid off as a result of COVID-19. CEWS will provide 

a subsidy of 75% of employee wages for a period of up to 12 weeks, 

retroactive from March 15, 2020 to June 6, 2020. The maximum benefit 

is $847/week.  

 

Eligible employers must have experienced a reduction of 15% of 

revenues in March 2020, or 30% in May and April, 2020, when compared 

to the same months in 2019. The government recently released an 

online calculator to help determine the amount of their subsidy. You 

can locate the calculator here, and apply for the wage subsidy here.  

 

10% Temporary Wage Subsidy for Employers (TWS)  

The 10% Temporary Wage Subsidy is a measure that will help small and 

medium-sized employers with their payrolls by reducing the amount of 

payroll deductions that must be remitted to the CRA.  

 

The Temporary Wage Subsidy (TWS) is a separate program from the 

Canada Emergency Wage Subsidy (CEWS), but employers may be 

eligible for both. Any benefit from the TWS will reduce the amount 

available under the CEWS for the same period. Ineligible employers for 

the CEWS may be able to benefit from the TWS.  

 

Find more information on the Temporary Wage Subsidy here. 

https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy/cews-calculate-subsidy-amount.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy/cews-how-apply.html
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/frequently-asked-questions-wage-subsidy-small-businesses.html#h1
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Canada Emergency Commercial Rent Assistance  

The federal government has reached an agreement in principle with all 

provinces and territories to implement the Canada Emergency 

Commercial Rent Assistance (CECRA) for small businesses.  

The CECRA will lower rent by 75% for small businesses that have been 

affected by COVID-19 for the months of April, May, and June. Small 

business tenants must be paying less than $50,000/ month in rent, have 

been forced to temporarily close, or have experienced a 70% drop in 

revenues to be eligible. The tenant will be responsible for 25% of the 

rent, the property owner 25%, and the federal and 

provincial/territorial governments will share the remaining 50% in the 

form of a forgivable loan disbursed directly to the mortgage lender. 

The CECRA is expected to be operational in mid-May, and further 

details can be found here. The Government of Nova Scotia is 

contributing $9 million to the program.  

Canada Emergency Response Benefit  

The Canada Emergency Response Benefit (CERB) supports workers who 

have been impacted by COVID-19. CERB provides a taxable benefit of 

up to $2,000/month for up to 4 months for workers facing 

unemployment, whether they are EI eligible or not.  

 

The CERB was expanded to: allow people who earn up to 1,000/month 

to collect the CERB; include seasonal workers who have exhausted EI 

regular benefits and no longer have a seasonal job waiting for them; 

and, people who recently exhausted their EI regular benefits but are 

unable to find a job or return to work because of COVID-19. The 

application can be found here.  

 

https://pm.gc.ca/en/news/news-releases/2020/04/24/prime-minister-announces-partnerships-provinces-and-territories
https://novascotia.ca/news/release/?id=20200424007
https://www.canada.ca/en/services/benefits/ei/cerb-application.html
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Business Credit Availability Program 

The government introduced the Business Credit Availability Program 

(BCAP) to help businesses obtain financing during the COVID-19 

pandemic. Through this program, Business Development Bank of 

Canada (BDC) and Export Development Canada. For more information 

on the programs, please contact your primary lender.  

BCAP programs include:  

• Canada Emergency Business Account (CEBA): CEBA will provide 

interest free loans of up to $40,000 to small businesses and 

not-for-profits, to help cover operating costs due to decreased 

revenues. Organizations will need to demonstrate they paid 

between $20,000 to $1.5 million payroll in 2019 to be eligible. 

If the loan is repaid by December 31, 2022 up to $10,000 will 

be forgiven. If the loan is not repaid by December 31, 2022, the 

remaining balance will be converted to a three-year term loan 

at 5% interest.  
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• EDC Loan Guarantee for Small and Medium-Sized Enterprises: 

EDC is working with financial institutions to issue new operating 

credit and cash flow term loans of up to $6.25 million for 

existing small and medium sized enterprise clients. 80% of the 

loan will be guaranteed by EDC and the money is to be used for 

operational expenses. 

• Co-lending Program for Small and Medium-Sized Enterprises: 

BDC is working with financial institutions to co-lend term loans 

to small and medium size enterprises for their operational cash 

flow requirements. Eligible businesses may obtain incremental 

credit amounts of up to $6.25 million.  

 

Please click here for further information on the BCAP.  

Extending Work-Sharing Program  

The duration of the Work-Sharing program has been extended from 38 

weeks to 76 weeks. The Work-Sharing program is offered to workers 

who agree to reduce their normal working hours because of 

developments beyond the control of their employers. More details can 

be found here.  

Employment Insurance Sickness Benefits 

The one week waiting period for EI was waived, and a medical 

certificate for EI sickness benefits is also no longer required. Regular or 

Sickness EI benefit claims submitted after March 15 will be delivered 

through the Canada Emergency Response Benefit. See details here.  

https://www.canada.ca/en/department-finance/programs/financial-sector-policy/business-credit-availability-program.html
https://www.canada.ca/en/employment-social-development/services/work-sharing/notice-covid-19.html
https://www.canada.ca/en/services/benefits/ei/notice-covid-19.html
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Changes to Canada’s Summer Job Program 

The government announced temporary changes to the Canada Summer 

Jobs program to help employers adapt to COVID-19 and help young 

Canadians find summer employment.   

Changes to the program include: increasing the wage subsidy, so that 

both private and public sector employers can receive up to 100% of the 

provincial/territorial minimum hourly wage per employee; extending 

the end date for employment to February 28, 2020; allowing employers 

to adapt their projects and activities to support essential services; and, 

allowing employers to hire staff on a part-time basis.  

The program will help create up to 70,000 jobs for youth between 15 

and 30 years old. For more information, please click here.  

Temporary Changes for International Student 

Employment  

The government has removed the restriction that limits international 

students to working a maximum of 20 hours/week while classes are in 

session; however, students must be working in an essential service or 

function, such as health care, critical infrastructure or supply of food 

or other goods. This measure is intended to provide access to 

additional well-trained workers as they are greatly needed. This 

temporary change will be in place until August 31, 2020.  See here for 

further information.  

Supports for Temporary Foreign Workers 

The government announced $50 million to help farmers, fish 

harvesters, and all food production and processing employers to 

https://pm.gc.ca/en/news/news-releases/2020/04/08/changes-canada-summer-jobs-program-help-businesses-and-young
https://www.canada.ca/en/immigration-refugees-citizenship/news/2020/04/removing-barriers-for-international-students-working-in-essential-services-to-fight-covid-19.html
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implement the necessary measures to adhere to the mandatory 14-day 

isolation period for workers arriving from abroad. The government will 

provide $1,500/temporary foreign worker to the employer to ensure 

conditions imposed by public health authorities are met. You can find 

the details here.  

Wage Boost for Essential Workers  

The Government of Canada has announced that all provinces and 

territories have now confirmed, or are in the process of confirming, 

their plans to share wage top-ups for essential workers. The federal 

government will provide up to $3 billion in support to increase the 

wages of low-income essential workers. Each province or territory 

determines eligibility for support, and how much support will be 

received. You can find details here. 

https://www.canada.ca/en/agriculture-agri-food/news/2020/04/keeping-canadians-and-workers-in-the-food-supply-chain-safe.html
https://pm.gc.ca/en/news/news-releases/2020/05/07/prime-minister-announces-agreements-boost-wages-essential-workers
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In Nova Scotia, Premier McNeil, has announced that healthcare workers 

will receive a bonus o up to $2,000 after a four-month period, 

beginning March 13. For more information, please click here.  

Payment Deferrals to Regional Development 

Agencies 

All Canadian Regional Development Agencies, including Atlantic Canada 

Opportunities Agency (ACOA), will defer 3 months of payments due to 

the government, starting April 1, 2020. This moratorium will defer 

payments and related interest charges to help relieve some of the 

pressure being faced by businesses. ACOA account managers will work 

with businesses in order to formalize the deferrals into an amended 

repayment schedule to provide these businesses with more certainty 

surrounding their payment obligations. You can find more details here.  

Regional Relief and Recovery Fund 

Recognizing that COVID-19 has already had significant impacts on 

businesses, workers and communities, the government is committed to 

being there for support during and after the pandemic. Through the 

Regional Relief and Recovery Fund (RRRF), the government is providing 

nearly $1 billion to provide additional support to affected businesses 

and communities. This funding will help mitigate the financial pressure 

experienced by businesses and organizations so that they can continue 

their operations, including paying their employees. It will also support 

projects by businesses, organizations and communities to prepare for a 

successful recovery. The fund will be implemented by the six regional 

development agencies (RDAs), including the ACOA.  

The fund includes two components. The first is $675 million to support 

regional economies, businesses, organization and communities in 

https://novascotia.ca/news/release/?id=20200507004
https://www.canada.ca/en/atlantic-canada-opportunities/campaigns/covid19.html
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regions across Canada. The second is $287 million to support the 

national network of Community Futures Development Corporations, 

which will specifically target small businesses and rural communities 

across the country. Read more about the fund here.  

Emergency Support Fund for Cultural, Heritage and 

Sport Organizations  

The Emergency Support Fund for Cultural, Heritage and Sport 

Organizations will provide $500 million to help address the financial 

needs of cultural, heritage, and sport organizations, so they can 

continue to support their artists and athletes. This fund will be 

administered by Canadian Heritage with the support of their partners. 

Learn more here.  

Futurpreneur Canada Funding 

The government is providing an additional $20.1 million in funding to 

Futurpreneur Canada, so they can continue to support young 

entrepreneurs across the country. This funding will allow Futurpreneur 

Canada to provide payment relief to its clients for up to a year. More 

information can be found here. 

Income Tax Deferrals  

Businesses can defer until August 31, 2020, the payment of any income 

tax that becomes owing between March 18, 2020, and September 2020. 

Click here for the source.  

https://www.ic.gc.ca/eic/site/icgc.nsf/eng/h_07682.html
https://www.canada.ca/en/department-finance/news/2020/04/canadas-covid-19-economic-response-plan-new-support-to-protect-canadian-jobs.html#Cultural_Heritage
https://www.canada.ca/en/department-finance/news/2020/04/canadas-covid-19-economic-response-plan-new-support-to-protect-canadian-jobs.html
https://www.canada.ca/en/department-finance/news/2020/03/canadas-covid-19-economic-response-plan-support-for-canadians-and-businesses.html
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Sales Tax Remittance and Customs Duty Payment 

Deferrals 

GST/HST and customs duty payments can be deferred until June 30, 

2020. Click here for more details.  

Supplemental Unemployment Benefit  

Employers can use a Supplemental Unemployment Benefit Plan to 

increase their employee’s weekly earnings when they are unemployed 

due to a temporary work stoppage, training, illness, injury or 

quarantine. Payments under the plan are not considered earnings and 

will not be deducted from EI benefits.  

More details on this program can be found here.  

https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/frequently-asked-questions-gst-hst.html
https://www.canada.ca/en/employment-social-development/programs/ei/ei-list/ei-employers-supplemental-unemployment-benefit.html
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Support for Indigenous Businesses  

The government has announced $306.8 million to help small and 

medium-sized Indigenous businesses, and to support Aboriginal 

Financial Institutions that provide financing to these businesses. The 

funding will provide short-term, interest-free loans and non-repayable 

contributions to help Indigenous through Aboriginal Financial 

Institutions. These measures will help 6,000 Indigenous-owned 

businesses to get through these difficult times. See more information 

here.  

Emergency Community Support Fund  

The government has invested $350 million for the Emergency 

Community Support Fund to support vulnerable Canadians through 

charities and non-profit organizations that deliver essential services to 

those in need. The $350 million will flow through national 

intermediaries with networks across the country who are able to 

quickly disburse the funds to local organizations, including the United 

Way, the Canadians Red Cross, and the Community Foundations of 

Canada.  

The funding will support a variety of COVID-19 activities including: 

increasing volunteer-based home delivery of groceries and medications; 

providing transportation services, such as accompanying or driving 

seniors or persons with disabilities to appointments; helping vulnerable 

Canadians access government benefits, etc. For further details, click 

here.  

https://pm.gc.ca/en/news/news-releases/2020/04/18/prime-minister-announces-support-indigenous-businesses
https://www.canada.ca/en/services/benefits/emergency-community-support-fund.html
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Canadian Seafood Stabilization Fund  

The government has announced $62.5 million in new funding to assist 

the fish and seafood processing sector. The Canadian Seafood 

Stabilization Fund will help businesses with a number of activities such 

as: accessing short-term financing to pay for maintenance and 

inventory costs; adding storage capacity for unsold product; complying 

with new health and safety measures for workers; supporting new 

manufacturing/automated technologies to improve productivity and 

quality of finished seafood products; and, adapting to respond to 

changing requirements and new market demands.  

This funding will help to ensure the resiliency of the food system. 

Please click here for more information.   

Pandemic Info Share Web Resource  

The Canadian Centre for Occupational Health and Safety (CCOHS) has 

created a website, Pandemic Info Share, to allow businesses and 

organizations to share best practices and resources related to the 

pandemic. Click here to go to the website.  

East Hants COVID-19 Response 

At the Municipality of East Hants, we are working to support our 

residents and businesses negatively affected financially by this global 

pandemic. While we encourage those who are capable of paying their 

bills to do so, we have implemented measures to ease the burden with 

water bills. We are working with the province and the Nova Scotia 

Federation of Municipalities to explore tax relief efforts for property 

owners, and more information will be available soon. To read more 

https://www.canada.ca/en/fisheries-oceans/news/2020/04/government-of-canada-announces-new-canadian-seafood-stabilization-fund-to-help-canadas-fish-and-seafood-processing-sector.html
http://pandemic.ccohs.ca/
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about our water utility supports, or how to pay your bills as our offices 

are closed, please click here. 

A note on Canadian Bank Supports  

Due to the COVID-19 pandemic, the six large banks in Canada are 

offering their services to help individuals and businesses. Please 

contact your financial institution to learn more about how they may be 

able to help you, including for the BCAP measures.  

A note on Utility Providers 

Certain utility providers, like Nova Scotia Power, may be offering 

supports. Please contact your utility providers for more information. 

Here is more information from Nova Scotia Power about their COVID-19 

response.  

  

file://///docs/workingfiles/Economic%20Development%20Program/COVID-19%20Response/At%20the%20Municipality%20of%20East%20Hants,%20we%20are%20working%20to%20support%20our%20residents%20and%20businesses%20negatively%20affected%20financially%20by%20this%20global%20pandemic.%20While%20we%20encourage%20those%20who%20are%20capable%20of%20paying%20their%20bills%20to%20do,%20we%20have%20implemented%20measures%20to%20ease%20the%20burden%20with%20water%20bills.%20We%20are%20also%20working%20with%20the%20province%20and%20the%20Nova%20Scotia%20Federation%20of%20Municipalities%20to%20explore%20tax%20relief%20efforts%20for%20property%20owners,%20and%20more%20information%20will%20be%20available%20soon.%20To%20read%20more%20about%20our%20water%20utility%20supports,%20or%20how%20to%20pay%20your%20bills%20as%20our%20offices%20are%20closed,%20please%20click%20here.
https://www.nspower.ca/about-us/safety/covid-19-response
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Support Measures past Deadline  

Small Business Impact Grants  

Applications for the Small Business Impact Grant opened on April 10 

and closed on April 25. Eligible businesses could receive a grant of up 

to $5,000. Details can be found here. 

COVID-19 Small Business Rental Deferral Support 

Program (CRDSP) 

Rental Deferral Agreements must have been in place by April 1, and 

intent registered the Department of Business by April 3.  

 

This program provides a government guarantee to rents deferred by 

way of Rent Deferral Agreement for the months of April, May, and June 

2020. Participating landlords can claim losses of up to $5,000 per 

month, if the renting business does not continue operating. Further 

information can be found here. 

Industrial Research Assistance Program  

The government announced $250 million through the National 

Research Council of Canada’s Industrial Research Assistance 

Program for a new Innovation Assistance Program to assist 

innovative, early stage companies unable to access existing 

supports. The applications for this program has closed.

https://covid19-small-business-impact-grant.nscrc.ca/
https://novascotia.ca/coronavirus/COVID-19-Rent-Deferral-Support-Program-Guidelines.pdf.
https://nrc.canada.ca/en/support-technology-innovation/nrc-irap-innovation-assistance-program-iap?utm_campaign=IRAP_funding_program&utm_medium=link_to_program_page_e&utm_source=home_page_e
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