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East Hants Visual Preference Survey
Results Summary
Introduction
A visual preference survey is a tool that allows citizens to rate the visual appeal of existing and 
non-existing types of building designs, landscape characteristics, community fabric, architectur-
al styles, signs, growth patterns, etc. This is one of the tools used to solicit public feedback on 
the East Hants Plan Review.  

Survey questions and photos were selected by the Planning & Development Department. The 
survey was conducted from June 5, 2014 through July 31st, 2014. East Hants residents indicated 
their preferences among a series of images used to illustrate various development character-
istics which might be found in the East Hants region. The value of the survey is in the range of 
opinions, shared common ground, and the desires expressed by the residents of East Hants, giv-
ing a sense of what they would like to see in their community. The objective of the Visual Pref-
erence Survey was to assist in defining a vision for the future development of East Hants. 

Methodology
The survey presented 15 questions regarding different development characteristics. The first 14 
questions asked residents to rank each photo associated with each question, on a scale of -3 to 
+3, with 0 being neutral. Images were selected to demonstrate a range of design possibilities, 
some subtle, some more exceptional. Question 15 asked the participant to rank what they liked 
most about living in East Hants. 

The survey was available through a variety of 
methods: (1) a printed survey, that was brought to 
the three Visioning Meetings; a print version was 
available in the municipal building in Elmsdale and 
at the Mount Uniacke Library; in addition, printed 
copies were also available upon request. Method 
(2) - an online web version was available through 
the Municipal website and was promoted on Face-
book and Twitter. The survey provider Adobe Form-
scentral was used to create and host the online 
version of the form. Staff in the Planning and 
Development Department inputed all the printed 
survey results into the online version. A total of 
148 responses were collected.

The survey responses have been tabulated to show 
how each photo for each of the 15 questions were 
ranked. Planning staff further identified which 
photo ranked as the most favourable and the least 
favourable. 



East Hants Plan Review
Visual Preference Survey 

Schools Neighbourhoods Coastlines Community

15. Rank what you like most about living in East Hants. 
Countryside Waterways Recreation Workplace

1. Rank each photo of single family architecture. 
A B C D

9. Rank each photo of commercial development. 
A B C D

10. Rank each photo of residential development.  
A B C D

7. Rank each photo of a public sidewalk.  
A B C D

8. Rank each photo of a screening method.   
A B C D

2. Rank each photo of multiple family architecture. 
A B C D

3. Rank each photo of a residential street.  
A B C D

11. Rank each photo of a permanent sign.  
A B C D

4. Rank each photo of a commercial street.  
A B C D

12. Rank each photo of a temporary sign.  
A B C D

5. Rank each photo of a gateway into the community. 
A B C D

13. Rank each photo of a  leisure time activity outdoors.
A B C D

6. Rank each photo of a commercial parking lot. 
A B C D

14. Rank each photo of a  new park.  
A B C D



What is a Visual Preference Survey?
The Visual Preference Survey is one of the tools for the public to give feedback on 
planning and design alternatives and to participate in the East Hants Plan Review. 
A visual preference survey is a tool that allows citizens to rate the visual appeal 
of existing and non-existing types of building designs, landscape characteristics, 
community fabric, architectural styles, signs, growth patterns, etc. 

Why should I take the Visual Preference Survey? 
Your participation in the Visual Preference Survey provides one way for you to    
influence the content of the East Hants Official Community Plan and the future 
look of your community.

You can access the visual preference survey online at www.easthants.ca/content/
plan-review. You can also pick up a copy of the survey at the Lloyd E. Matheson 
Centre or at the public libraries. 

Place the completed survey in the drop box at this location or mail it before July 
31st to:

Municipality of East Hants 
Planning & Development Department
230-15 Commerce Court
Elmsdale, Nova Scotia, B2S 3K5 

Visual Preference Survey Posters. The same questions and a similar design were used for the online version of the survey. 



Question 1: Single Family Architecture

The responses to single family ar-
chitecture indicated that residents 
found the characteristics of photo 
A to be the most desired with a 
total of 87% of residents having a 
positive view of the photo and the 
characteristics of photo C to be 
the least desired with a total of 
54% of residents having a negative 
view of the photo. 

The participants showed a prefer-
ence for traditional architecture 
with a large front porch, while 
participants found the photo of 
the more contemporary house, 
built for lots with small frontages, 
to be the least desirable. 

Most desirable single family architecture.  Least desirable single family architecture.  



Question 2: Multiple Family Architecture

The responses to multiple family 
architecture indicated that res-
idents found the characteristics 
of photo A to be the most desired 
with a total of 72% of residents 
having a positive view of the photo 
and the characteristics of photo B 
to be the least desired with a total 
of 35% of residents having a nega-
tive view of the photo. 

The participants showed a pref-
erence for medium density, 
multi-family homes, while finding 
large multi-family homes to be the 
least desirable form of multiple 
family architecture. 

Most desirable multiple family architecture.  Least desirable multiple family architecture.  



Question 3: Residential Streets

The responses to residential street 
design indicated that residents 
found the characteristics of photo 
B to be the most desired with a 
total a 91% of residents having a 
positive view of the photo and the 
characteristics of photo D to be 
the least desired with a total of 
69% of residents having a negative 
view of the photo. 

The participants showed a prefer-
ence for narrow, tree-lined streets 
with vegetation growing next to 
the roadway, while participants 
found the photo of the wide res-
idential street with no trees and 
little vegetation to be the least 
desirable. 

Most desirable Residential Street.   Least desirable residential street.   



Question 4: Commercial Streets

The responses to commercial 
street design indicated that res-
idents found the characteristics 
of photo B to be the most desired 
with of total a 92% of residents 
having a positive view of the photo 
and the characteristics of photo C 
to be the least desired with a total 
of 86% of residents having a nega-
tive view of the photo. 

The participants showed a pref-
erence for traditional commercial 
streets, with store fronts adjacent 
to the roadway, trees and vege-
tation, and a place for pedestrian 
enjoyment, while participants 
found the photo of the multi-lane, 
commercial strip, to be the least 
desirable. 

Most desirable commercial street.   Least desirable single commercial street.  



Question 5: Gateway into the Community 

The responses to community gate-
ways indicated that residents 
found the characteristics of photo 
A to be the most desired with a 
total a 89% of residents having a 
positive view of the photo and the 
characteristics of photo D to be 
the least desired with a total of 
53% of residents having a negative 
view of the photo. 

The participants showed a prefer-
ence for traditional signage for a 
gateway into the community,while 
participants found the photo of 
the whimsical blueberry character 
to be the least desirable. 

Most desirable community gateway.   Least desirable community gateway.   



Question 6: Commercial Parking Lots

The responses to commercial park-
ing lots indicated that residents 
found the characteristics of photo 
B to be the most desired with a 
total of 93% of residents having a 
positive view of the photo and the 
characteristics of photo C to be 
the least desired with a total of 
63% of residents having a negative 
view of the photo. 

The participants showed a pref-
erence for a landscaped parking 
lot with trees providing shade and 
landscaped buffers breaking up the 
parking lot into different areas, 
while participants found the photo 
of the expansive asphalt parking 
lot to be the least desirable. 

Most desirable commercial parking lot.   Least desirable commercial parking lot.  



Question 7: Public Sidewalks 

The responses to public sidewalks 
indicated that residents found the 
characteristics of photo D to be 
the most desired with a total of 
91% of residents having a positive 
view of the photo and the char-
acteristics of photo B to be the 
least desired with a total of 71% of 
residents having a negative view of 
the photo. 

The participants showed a pref-
erence for a high quality side-
walk finish, lined with street 
trees,while participants found the 
photo of the shoulder of the road 
being used for a sidewalk, with no 
buffer between the roadway and 
the shoulder, to be the least desir-
able. 

Most desirable public sidewalk.   Least desirable public sidewalk.   



Question 8: Screening Methods 

The responses to screening meth-
ods indicated that residents found 
the characteristics of photo A to 
be the most desired with a total of 
92% of residents having a positive 
view of the photo and the char-
acteristics of photo B to be the 
least desired with a total of 54% of 
residents having a negative view of 
the photo. Photo C and D were also 
very desirable screening methods 
scoring 86% and 89% respectively.  

The participants showed a prefer-
ence for the use of well manicured 
hedges; with brick and wrought 
iron and high quality wood fences 
close behind,while participants 
found the photo of the chain link 
fence with slats to be the least 
desirable. 

Most desirable screening method.   Least desirable screening method.   



Question 9: Commercial Development

The responses to commercial de-
velopment indicated that residents 
found the characteristics of photo 
B to be the most desired with a 
total of 89% of residents having a 
positive view of the photo and the 
characteristics of photo C to be 
the least desired with a total of 
38% of residents having a negative 
view of the photo. 

The participants showed a pref-
erence for traditional commercial 
development, located along a 
commercial street with a sidewalk, 
while participants found the photo 
of automobile oriented commercial 
strip development to be the least 
desirable. 

Most desirable commercial development form.  Least desirable commercial development form.   



Question 10: Residential Development 

The responses to residential devel-
opment indicated that residents 
found the characteristics of photo 
B to be the most desired with a 
total of 87% of residents having 
a positive view of the photo and 
the characteristics of photo A and 
photo C to be the least desired 
with a total of 40% and 44%  of 
residents having a negative view of 
the photos. 

The participants showed a prefer-
ence for the new urbanist devel-
opment pattern,while participants 
found the photo of the traditional 
suburban development pattern to 
be the least desirable. 

Most desirable residential development form.  Least desirable residential development form.   



Question 11: Permanent Signs

The responses to permanent signs 
indicated that residents found the 
characteristics of photo D to be 
the most desired with a total of 
95% of residents having a positive 
view of the photo and the char-
acteristics of photo A to be the 
least desired with a total of 46% of 
residents having a negative view of 
the photo. 

The participants showed a prefer-
ence for a traditional, high quality, 
protruding wall sign, while par-
ticipants found the photo of the 
plastic roof sign to be the least 
desirable. 

Most desirable permanent sign style.   Least desirable permanent sign style.   



Question 12: Temporary Signs

The responses to temporary signs 
indicated that residents found the 
characteristics of photo C to be 
the most desired with a total of 
72% of residents having a positive 
view of the photo and the char-
acteristics of photo B to be the 
least desired with a total of 54% of 
residents having a negative view of 
the photo. 

The participants showed a prefer-
ence for graphically strong tem-
porary banners, while participants 
found the photo of the temporary 
neon reader board sign to be the 
least desirable. 

Most desirable temporary sign.   Least desirable temporary sign.   



Question 13: Leisure Time Activities Outdoors

The responses to outdoor leisure 
time activities indicated that res-
idents found the characteristics 
of photo D to be the most desired 
with a total of 98% of residents 
having a positive view of the pho-
to, in fact, each of the photos of 
leisure time activities were rated 
very positively, photo A - 93%, pho-
to C - 91% and photo B - 89%. 

The participants showed a prefer-
ence for boating activities, while 
participants also found the photos 
of swimming at the beach, hiking, 
and biking to also be very desir-
able. 

Most desirable outdoor leisure time activity.  Least desirable outdoor leisure time activity.   



Question 14: New Parks

The responses to new parks in-
dicated that residents found the 
characteristics of photo B to be 
the most desired with a total of 
97% of residents having a positive 
view of the photo, in fact, each of 
the photos of new parks were rat-
ed very positively, photo A - 88%, 
photo C - 87% and photo D - 63%.

The participants showed a prefer-
ence for traditional Victorian park 
landscaping, while participants 
found the photo of the dog park to 
be the least desirable, although it 
was still thought of very positively. 

Most desirable new park style.   Least desirable new park style.   



Question 15: What you like most about living in East Hants. 

The responses to “What you like 
most about living in East Hants”, 
indicated that 77% of residents 
liked the Countryside the most, 
about living in East Hants, while 
16% of residents indicated that 
Workplace was the least desirable 
reason for living in East Hants.  

The participants showed a pref-
erence for living adjacent to ag-
ricultural lands and rural vistas. 
East Hants acts as a bedroom 
community for residents who work 
in Halifax or Truro, therefore, it is 
reasonable for participants not to 
choose Workplace as a reason for 
living in East Hants. 



Conclusion

Demographics of Survey Participants
Of the participants who completed the Visual Preference Survey, 65% of them were female and 
35% were male. At least one participant form every age group completed the survey with largest 
number of participants (34%) being between the ages of 36-45. 

Survey Findings 
The results of the Visual Preference Survey indicate that participants desire traditional neigh-
bourhood design elements. Elements include walkable “Main Street” commercial areas with 
shops lining the sidewalk, Victorian public parks, traditional one-family and two-family homes 
with front porches, narrow tree-lined residential streets, traditional high-quality signage, and 
landscaped parking lots. Many of these characteristics were a part of the design format of small 
early 20th century villages and neighbourhoods; prior to the development of neighbourhoods 
based on orientation to the automobile, separation of land uses, and low intensities. 

Further research into the desire for traditional neighbourhood design elements will be discussed 
as part of the Community Workshops that will be taking place throughout East Hants in the fall 
of 2014. 

Highway 214, Elmsdale



Appendix A - Comments

Comments were provided by residents who completed the hard copy of the Visual Preference 
Survey. The comments have been recorded below: 

Kennetcook - Visual Preference Survey Response Sheet – Additional Comments

Local Sourcing – “we can do it, (or get it) here ourselves”.  Youth/Fostering Entrepreneurship 

Most importantly I want to see the municipality pass a resolution calling for a moratorium or complete ban on 
fracking in east Hants.  It’s significant enough that if the government decides to allow fracking to proceed we 
will be pulling stakes and moving out of Maitland and likely Nova Scotia.

I would like to see more support for local festivals and attractions.

We need more off-leash areas for dogs.

Please protect the environment – No Fracking.

Lantz - Visual Preference Survey Response Sheet – Additional Comments

We need design standards to help define each community, ie. Use of brick in Lantz.

Clear regulations, minimal one-offs (DA’s).

Professional, clean, together.

East Hants has been for me (the past 7 years) the most community oriented one I have lived in.  There is more 
participation of community groups and more groups in general.  Support for community organizations is im-
portant, especially for youth.  Groups such as Earthkeepers/Youth Links provide avenues for the youth to be 
occupied in many ways

Please listen to your people.

PAC – is different from everyone else – all council members are one the committee – what is the “norm” and 
why are we different?  What are the advantages and disadvantages of being different?

Waterway/river access would be appreciated.  As a kayaker, I like to have easy access – and I’d love to have 
easier access than leaving EH to go to Dollar Lake.  Ideas – Dock/Platform along Shubie River like what’s in 
Shubie (maybe like the dock in Shubie).

As a young person, I’d love to see some of the more “city” amenities – clothing, chain restaurants.  Rationale – 
I’d like to spend my $ locally and not travel to Truro or Dartmouth Crossing to shop.

I like the “Developed Community Look” (like we’d see in Truro) throughout the Corridor.  Ideas – Tree lined 
streets, sidewalks, playgrounds, crosswalks (and we hope Rob Sweet’s cooperation to this).

For me to see myself living in East Hants long term, I need to see more strategic housing development.  Very 
planned community form.

I want East Hants to be bold, innovative and daring – not the cookie cutter mold of other places.

I like the amenities of Fall River (and we have similar strategic advantages).

I believe we need commercial growth with good planning for green spaces.



Public Transit – Train ? – it did not exist into the ‘50’s ‘60’s and was viable and well used.

Help to alleviate parking issues in the downtown Corridor Halifax/Dartmouth.

More recreation facilities such as Tennis, Curling, as many as possible – attracts new growth!!

Great community involvement
Good mix ? and farms
Growing municipality.
Budget managed well (Municipal)
Lack of business and industrial for tax base
High housing tax rates
Communities suffer from NIMBY
Want
Sidewalks from one area of the corridor to the other
Lots of green space

Municipality partnering with non-profits who have existing infrastructure (ie. Milford Recreation Association) to 
staff recreation programs (as Town of Truro runs Truro Tennis club).

Partner with community groups (ie. East Hants Youth Links) to enable a central resource for youth to be easily 
established and to support a Boys & Girls Club (a community assessment supports this) Sportsplex expansion 
could include space for this purpose.

Most all types of housing are excellent but the examples shown are uninspired.

Mount Uniacke - Visual Preference Survey Response Sheet – Additional Comments

More activities (outdoor) for children are needed. 

One of my favorite things about Mount Uniacke is the trails and lakes in the area. 

I don’t like urban areas. Too crowded and stuffy. Scenery not good. Poor air quality and light/air pollution. 
Keep the rural areas with lots of trees!

Mount Uniacke is in need of an affordable, accessible seniors home. 

I prefer more rural/agricultural style residential development. 

Lloyd E. Matheson Centre - Visual Preference Survey Response Sheet – Additional Comments

Keep the greenery in building areas.

Keep residential to 1 or 2 dwellings – affordable housing.

Recreation for the young people in Shubenacadie except for the ballfields.  Tennis Court was suggestion years 
ago.  Was turned down.  Skate Park was a go, but did a natural ?.  Indoor bowling for young and old could be 
utilized in the community hall but also fell by the wayside.  At the moment McCouls Park and McInnis Trail and 
the sidewalks is a great asset to the community.  We haven’t seen so many children, young and older folks, 
walk the sidewalk.  In my opinion, funding should be made available to maintaining the existing facilities oth-
erwise they are going to deteriorate and be gone. – Les Jayasinghe

A Walmart would complete this community for its one stop shop ability.  It would alleviate the need to travel 



to Halifax/Dartmouth for the majority of things.

Please, please, please!! Create an off-on leash dog park.

Like to see more large, stately trees planted alongside the sidewalks in my Community of Lantz.

Like to see a Community Park in Lantz that is pleasing and incorporates elements of nature, contemporary 
stone, and community in the layout and design.

Would like to see more bike paths and maintained hiking trails, and fun things for the entire family outdoors – 
Tennis, badminton courts, picnic parks, kayaking, etc.

Would like to see better designed shopping district in Elmsdale – better traffic entrance design and routing, 
and more spacing with trees and good parking areas along with well placed and well-designed shops!!

Need to stop building subdivisions like the city.  East Hants is starting to look like Dartmouth.

Need more public parks, walking trails and access to Grand Lake without going to Oakfield.


